
 
 
 
 

MS Office 2007  Support Matrix (as of 4/18/08) 
Current Status Current Status Anticipated Support 

Timeframe 
Comments 

PS Financials Version 7.5 not supported 
Version 8 supported (see 
comments);   
OIIT Internal testing to be 
conducted in May. 
 

Will be supported with  
rollout of Version PSFIN 
V8 Fall 2008. 
 
DOES NOT INCLUDE 
CERTIFICATION FOR 
WINDOWS VISTA, ONLY 
XP.  

Excel/Nvision has support caveat options: 
1. Report server and workstation to be on same 

version 
2. Workaround will be provided to end users during 

training 
Option 2 will be used until full certification from the vendor 
is released,  as the expectation that end users all be on a 
single version of the Office product at the same time is 
unrealistic.  

PS HRMS Supported by the vendor.   
OIIT Internal testing to be 
conducted May 2008. 

Became vendor- 
supported with rollout of 
V8.   OIIT internal testing 
to be completed May 
2008. 

Supported on PeopleTools 8.48.08.  This is the current 
version used with HRMS. 
 

Banner Supported by the vendor.  
OIIT Internal Testing not 
completed. 

OIIT Internal testing not 
completed; to be 
completed by Fall 2008.  

One issue noted on Sungard UDC Customer Support 
Center website:   
 
Running Oracle Reports that generate excel output and 
getting a warning message: 
 
 Solution from Microsoft's website: 
 http://support.microsoft.com/kb/948615/en-us 

VISTA Supported by vendor with 
migration to Vista 8 (formerly 
named Vista 4) 

Issues identified when 
used with Vista 3x.  Will 
be supported by vendor 
when fully migrated to 
Vista 8x 

Several issues identified and corrected.   Unresolved 
issues details are as follows: 
UNRESOLVED - GETTING THE BOOT: Opened with 
BtBb, August 23, 2007 (BtBb 479072)*  
In both Vista 3 & 4.  Under specific circumstances, users of 
Office 2007 can get kicked out of Vista.  (/When opening 
MS documents in Office 2007 applications while using 
Internet Explore r6 and 7.  /Doesn't matter which version of 
Office created the document, but rather with which version 
is used to VIEW/OPEN it./)/ A computer using Windows, 
Internet Explorer, and Office 2007 can "open online" (aka 
not download to hard drive then open) Pre-Office 2007 
files, however, upon closing the Office application, the 
session is lost. The next click will result in the user seeing 
the institution list.  
Bb has been working with Microsoft & Colorado State to 
develop debug patches, and is currently finalizing the 
timeline for this to be fixed in Vista 4.  Fix for Vista 3 should 
follow soon after. 
 

 
 


